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SUPPORT COMMUNITIES 
ON THEIR DIGITAL 
TRANSFORMATION 

JOURNEYS

WHAT IS THE ISSUE?

Without additional funding and a broadening 
of the Commonwealth’s Smart Cities and 
Suburbs initiative, there is a risk the benefit 
of investments in smart technologies will not 
be fully realised. Many communities will be 
left behind and the full benefits of the digital 
economy will not be realised across Australia.

WHY IS THIS IMPORTANT FOR 

COMMUNITIES?

All communities, whether they be in the major 
capitals or in regional towns, need to be 
future-ready. Linked-up, smart communities 
will foster decentralisation and ensure equitable 
access to the benefits of the knowledge economy.

• Many councils and their communities need
support on their digital transformation journeys.

• Whole-of-Government business
transformation strategies that result in an 
interconnected government and collaborative
citizen-centred approaches will underpin 
tomorrow’s smart cities. 

• Rural and regional Australia and its 
telecommunications connectivity capabilities
will also underpin business transformation
and interconnectedness.

• Uptake of electric and autonomous vehicles
in Australia will be limited by patchy
telecommunications services in rural,
regional and remote areas.

9 WHAT DO WE KNOW?

INITIATIVE
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HIGH TECHNOLOGY 
EMPLOYMENT  
JOBS 

Metro City 
Regions 
75%

Regional Cities 
18%
Rural Regions 
7%

A region’s capacity to attract high technology industries, to deliver 
the required infrastructure and skills are the drivers for future 
success in developing high technology employment and the wealth 
generation which accompanies it

improved data access
and use can enable new products and services 
that transform everyday life, drive efficiency 
and safety, create productivity gains and 
allow better decision making 

WHAT DO WE KNOW? LOCAL GOVERNMENT PROPOSES

Support communities on their digital transformation journeys by:

• building on the Smart Cities and Suburbs Program approach by providing
a Smart Communities Program of $100 million per annum

• establishing a Digital Local Government and Rural / Regional Telecommunications
Program of $100 million over four years to increase the community benefits of
improved technology, connectedness and innovation.

ECONOMIC BENEFIT

The Smart Communities Program would have a cumulative Gross 
Domestic Product benefit of $242.3 million by the third year and 
create up to 700 new jobs.

The Digital Local Government and Rural / Regional Telecommunications 
Program would have a cumulative Gross Domestic Product benefit of 
$98.1 million by the third year and create up to 300 new jobs.




